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Section 1. Background and History 

1.1 SCF History 

Southcentral Foundation (SCF) is an Alaska Native-owned, nonprofit health care organization 

serving nearly 70,000 Alaska Native and American Indian people living in Anchorage, Matanuska-

Susitna Valley and nearby villages in the Anchorage Service Unit. Incorporated in 1982 under the 

tribal authority of Cook Inlet Region, Inc. (CIRI), SCF is the largest of the CIRI nonprofits, employing 

more than 2,700 people in more than 80 programs. 

1.2 Vision and Mission Statement 

SCF’s vision is a Native Community that enjoys physical, mental, emotional, and spiritual wellness; 

its mission is to work together with the Native Community to achieve wellness through health and 

related services. The organization has developed and implemented comprehensive health-related 

services to meet the changing needs of the Native Community to enhance culture and empower 

individuals and families to take charge of their lives. 

1.3 SCF Facilities 

SCF offers a wide range of health and wellness services for Alaska Native and American Indian 

people living in Anchorage and the Matanuska-Susitna Borough, and nearby villages. They also 

provide regional support to residents of 55 rural villages in the Anchorage Service Unit, a 

geographical area stretching 107,400 square miles across Southcentral Alaska – extending from 

the Canadian border on the east to the Aleutian Chain and Pribilof Islands on the west.  
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Section 2. General Information 

2.1 Purpose of the Request for Proposal (RFP) 

SCF is soliciting proposals from qualified firms interested in providing professional janitorial 

cleaning services and general sanitary maintenance at the following two (2) buildings: 4320 and 

4450 Diplomacy Drive, Anchorage, AK  

The approximate square footage for the building located at 4320 Diplomacy Drive is 178,570 with 

a combination of carpeting and hard surface flooring. This facility is typically open Monday-Friday 

from 7am until 6pm. and Saturdays 8 am – 5 pm. There are some late clinics, but these should not 

alter the cleaning schedule as areas still serving clients will be cleaned last after the clients have 

been served.   

The approximate square footage of 4450 Diplomacy Drive that will be cleaned is approximately 

9,000 square feet, including vestibules and interior stairwells. 

Southcentral Foundation requires that the facility be cleaned and maintained at a level of 

commensurate quality with the highest standards of professional healthcare janitorial services. 

Following the schedule guidelines set forth in the Scope of Work.  

2.2 Contract Period 

The contract term shall begin with the selection of a winning Proposer in November 2025. The 

targeted timeframe for the scope of work to be completed is between 3 years with an option to 

extend once – 3-year extension which may be exercised by Southcentral Foundation. 

2.3    Proposer Registration 

Proposers must register with the SCF Contract Administrator by emailing 

SCFPurchasing@southcentralfoundation.com no later than September 16, 2025. Include the RFP 

Number and title in the subject line of the email when you register. Send Proposer contact name, 

title, email, phone, and address. Failure to register with the SCF Contract Administrator by the 

above deadline may result in the rejection of your Proposal. Please visit the SCF website 

frequently during the RFP process for up-to-date information, including revised RFPs, changes to 

the schedule, notices, and question/comment responses, etc. SCF will not be providing updated 

information via email.  

 

2.4 SCF Public Bid RFP Contact 

Any questions regarding this RFP should be addressed and/or delivered to: 

SCF Purchasing Department  

7033 East Tudor Road   

Anchorage, AK 99507  

Attention: Venus Coffey  

Email: SCFPurchasing@southcentralfoundation.com  

Phone: 907-729-5264   

mailto:SCFPurchasing@southcentralfoundation.com
mailto:SCFPurchasing@southcentralfoundation.com
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Section 3. Request for Proposal Details 

3.1 RFP Schedule  

This RFP will follow the schedule in Table 1, RFP Schedule, below; SCF reserves the right to modify 

this schedule. 

RFP Release Date September 10, 2025 

Deadline for Registration  September 16, 2025 

Mandatory Site Visit and Pre-Bid meeting  September 17, 2025, at 9AM 

Deadline to Submit Questions September 18, 2025, at 5PM 

Deadline for SCF to Respond to Questions September 23, 2025 

Proposal Due Date September 30, 2025 

Anticipated Notice of Award October 3, 2025 

Anticipated Service Start Date November 1, 2025 

Table 1. RFP Schedule 

Mandatory meeting 9/17/25, 9:00 am at 4320 Alaska Native Primary Care Center (ANPCC) Lobby. 

3.2 Deadline for Receipt of Proposals 

Proposals must be submitted no later than the proposal due date and time. Proposers are fully 

responsible for timely delivery of proposals. Any proposal received after the stated closing time 

will not be considered. The Proposer is responsible for assuring actual delivery of the proposal to 

the email address referenced in Section 2.4, before the advertised date and hour located in 

Section 3.1.  

3.3 Other Licenses and Registrations Requirements 

All Proposers must hold a valid Alaska Business License.  

All Proposers are required to hold all necessary applicable professional licenses and registrations 

required by Federal, State, Municipality or Borough law and proof of such shall be submitted with 

each proposal. Obtaining and ensuring compliance to all licensing and registration requirements is 

the responsibility of the Proposer. 
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3.4 Conflict of Interest and Restrictions 

If Proposer, Proposer’s employee, subcontractor, or any individual providing services under 

contract to SCF has a perceived or material conflict of interest affecting the objectivity, analysis, 

and/or performance under contract, the Proposer is required to submit details in writing to SCF 

within ten (10) days of issuance of this RFP. SCF will determine if the conflict is significant and 

material and if so, may notify the Proposer in writing of elimination from the RFP process. 

3.5 Addendum to the RFP and Right to Award 

SCF reserves the right to issue written addendums to revise or clarify the RFP, respond to 

questions, and/or extend or shorten the due date of the proposals.  

SCF reserves the right to not award or cancel the award of the contract to a Proposer who will not 

agree to all provisions, terms, and conditions as contained within this RFP. 

3.6     Cancellation of the RFP 

SCF retains the right to cancel the RFP process if it is in SCF’s best interest. SCF will not be 

responsible for costs incurred by Proposers for proposal preparation.  

3.7    Contract Negotiations 

This RFP does not obligate SCF or the selected Proposer until a contract is signed and approved by 

both parties. Upon completion of the evaluation process, contract negotiations may commence. If 

the selected Proposer fails to provide necessary information for negotiations in a timely manner 

and/or negotiate in good faith, SCF may terminate the award of the contract. SCF will not be 

responsible for costs incurred by the Proposer resulting from contract negotiations.  

SCF reserves the right to include additional terms and conditions during contract negotiations. 

However, these terms and conditions must be within the scope of the original RFP and will be 

limited to price, clarification, definition, administrative, and legal requirements. 

Section 4. Instructions for Proposers 

4.1 Proposer's Review and Substantive Questions 

Proposers should carefully review this RFP for errors, questionable or objectionable materials, and 

items requiring clarification. Proposers may submit these comments and/or questions in writing to 

SCF’s Contract Administrator as directed in Section 2.4 of this RFP. This will allow time for written 

response, clarification, or an addendum to the RFP to be issued, if required, to all Proposers.  

Proposers may not rely upon verbal responses made by any SCF employees or any representatives 

of SCF.  
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Proposers who contact any other SCF employee regarding this RFP may be disqualified. Proposers 

have no claim against SCF for failure to obtain information made available by SCF and are solely 

responsible for conducting their own research, due diligence, or other work necessary for the 

preparation of proposals, negotiation of agreements, or delivery of services pursuant to any 

agreement. 

4.2 Filing a Protest 

A Proposer may protest the award of a contract or the proposed award of a contract. The protest 

must be filed in writing, addressed to the SCF Contract Administrator, and include the following 

information:  

 The name, address, and telephone number of the protester.  

 Signature of the protester or the protester's representative.  

 Identification of the RFP.  

 Detailed statement of the legal and factual grounds of the protest, including copies of 

relevant documents; and  

 Form of relief requested.  

Protests must be submitted to SCF Contract Administrator within (5) five business days of Notice 

of Award date, as provided in Section 3.1 of this RFP. Only Proposers that submitted a valid 

proposal may file a protest. 

4.3 Proposal Requirements 

A. SCF requests Proposers submit (1) one proposal consisting of Proposer’s detailed plan for 

provision of services. 

B. Proposers may not submit more than (1) one proposal.  

C. A proposal’s content will not be disclosed to other Proposers.  

D. All proposals and other material submitted become the property of SCF. 

E. SCF assumes no responsibility or liability for the transmission, delay, or delivery of proposals 

by either public or private carriers. 

F. SCF discourages excessive or costly proposals. All costs incurred by Proposers in preparing 

and submitting a proposal are the Proposer’s responsibility and shall not be charged to SCF 

or reflected as an expense of the resulting contract. 

G. It is the responsibility of the Proposer to indicate within their proposal the applicability and 

compliance required of any other Federal, state, municipal, or other governmental statutes, 

regulations, ordinances, acts, and/or requirements. 

H. In the event that only one proposal is received, SCF reserves the right to restructure the RFP 

and/or extend the due date of proposals. 
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4.4 Proposal Submission 

Proposers are required to submit one (1) PDF electronic copy of their proposal. The Proposer is 

responsible for assuring actual delivery of the proposal by email to 

SCFPurchasing@southcentralfoundation.com before the advertised date and hour specified in 

Section 3.1.  

The subject line should read, “RFP SCF25-1177 Janitorial Services 4320 and 4450 Diplomacy Drive 

Proposal”.  

4.5 Proposal Withdrawal and Correction 

A proposal may be either corrected or withdrawn by submitting a written request to the SCF 

Contract Administrator prior to the Proposal Due Date and time in Section 3.1, Table 1. In the case 

of a request to correct a proposal the revised proposal must be submitted at the time of request 

and receipt confirmed by a non-system generated response from the SCF Purchasing Agent. 

  

mailto:SCFPurchasing@southcentralfoundation.com
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Section 5. Format for Proposals 

5.1 Proposal Content and Format 

The proposals should be compiled in a professional manner, organized exactly in accordance with 

this section, with page numbers in bottom right-hand corner of footer. Proposers should respond 

directly to the evaluation criteria for this project; generic marketing information is not acceptable. 

Additional material (other than that requested below) is not required or desired. Clarity and 

brevity are encouraged. 11pt minimum font, Arial – all pages; document should be “portrait” 

orientation format.  

Please limit proposal response for Response to Criteria and Key Personnel Resumes to 5 pages 

total.  Title page, Cover Letter, Licenses/Certificates and Forms are not included in page limit. 

Section 1, Title page………………………………………………………………………………………….1 page, maximum 

Section 2, Cover Letter………………………………………………………………………………………1 page, maximum 

 Section 3, Response to Criteria……………………………………………………   Comply with overall page limit 

 Section 4, Key Personnel Resumes………………………………………………………… 1 page, maximum (each) 

Section 5, Licenses/Insurance Certificates…………………………………………….not included in page limit 

Section 6, Form of Non-Collusive Affidavit (notarized)………………………….not included in page limit 

Section 7, Proposal Offer and Signature Page……………………………………….not included in page limit 

Proposal Section 1. Title Page 

The title page (cover) should contain the following: 

• RFP Name and Identification Number 

 

• Name, title, company, mailing address, phone number, and email address of the person 

authorized to commit the Proposer to contractual arrangement with SCF. This person will 

be the Proposer’s authorized contact for all communication. Proposer may also identify an 

alternate Contract Administrator in case the authorized contact is unavailable. 

Proposal Section 2. Cover Letter 

Include a cover letter on Proposer letterhead stating your team’s understanding of the services to 

be performed and why your team is the best qualified. Describe the team makeup and 

organizational relationships. Letter shall be signed by the Proposer’s authorized contact.  
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Proposal Section 3. Response to Criteria 

Proposers shall carefully review Exhibit A, Scope of Services, in preparing their proposal.  

A. Similar Project Experience (30 points) 

Provide a summary of recent work involving for projects of similar scope and. Provide 

examples of janitorial services performed and outcomes and benefits. For each project, 

include information on the firm’s/ individual’s role on the project, the scope, size and cost of 

the project.  Provide the length of time the Bidder has provided professional services at: 

1. Southcentral Foundation, or 

2. Healthcare facilities (describe size and type of healthcare service); or 

3. Other Commercial facilities (describe size and building tenant operations); 

 

B. Project Approach and Ability to Manage the Project Successfully (20 points) 

Provide a work plan demonstrating your approach to this project. The following should be 

addressed: 

• How will communications be handled within the team and with SCF? 

• Describe staff involvement and how input will be solicited, evaluated, and 

implemented. 

• Describe the number of personnel and the number of hours they will work each 

night. 

Outline Scope of Services intended to be accomplished via subcontract vs. your firm’s own 

resources. 

Discuss what you see to be the primary challenge(s) of this project and your approach to 

meeting that challenge. 

C. Capacity of Resources (20 points) 

Specifically address availability of key personnel to this project. Explain how continuity of 

staff assignments will be maintained. Indicate location of offices, current staffing, and 

available technology. Include a statement indicating that all information in the proposal is 

accurate, truthful, and factual; certifying that personnel and resources proposed will be 

made available to fulfill duties and obligations of the contract, if awarded. 

D. Alaska Native/ American Indian Preference (5 points) 

Describe the nature of any Alaska Native/ American Indian Ownership of the prime firm. 

Also describe the extent of active professional participation by Alaska Natives and/or Native 
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Americans on the work to be performed under this contract. Reference AN/AI Preference 

statement in Section 7.12 

E. Cost Proposal (25 points) 

Complete and sign Exhibit B Proposal Offer and Signature Form with a time and materials 

not to exceed price for this scope of work. On a separate sheet provide fully burdened 

hourly rates for the proposed key personnel from the firm. 

Proposal Section 4. Key Personnel Resumes 

Provide resumes for key personnel who will be assigned to this project.  

Proposal Section 5. License / Insurance Certificates  

Provide the following certifications and licenses in this section: 

A. Alaska Business license or any other professional licenses, certifications, and/or registrations 

as required by this RFP in Section 3.3. 

B. Insurance certificate; include proof of insurance. Limits included in Section 7.5. 

Proposal Section 6: Form of Non-Collusive Affidavit  

 Complete and notarize the Form of Non-Collusive Affidavit, attached to this RFP as Exhibit C. 

Section 6. Selection Process 

6.1 RFP Compliance  

Prior to evaluation, each proposal will be reviewed to determine whether it is compliant with RFP 

requirements. Noncompliant proposals will not be evaluated. Factors that may result in a proposal 

being declared noncompliant include, but are not limited to: 

a. Not providing evidence of meeting minimum requirements. 

b. Substantial and material conflicts of interest that were not declared.  

c. Substantial and material noncompliance to formatting requirements of RFPs. 

d. Insufficient information regarding Scope of Services or hourly rates. 

6.2 Evaluation Process 

An evaluation committee consisting of three (3) or more individuals will independently evaluate 

proposal compliance and content.  
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6.3 Evaluation Criteria and Point Value  

Proposal evaluation will be based on Table 2 criteria and point values and will be documented by 

recording a final score calculated as the average score of the committee members’ individual 

point value totals. 

Evaluation Criteria 

Point 

Value 

Similar Project Experience  30 

Project Approach and Ability to Manage Project Successfully 20 

Capacity of Resources 20 

AN/AI Preference  5 

Cost Proposal 25 

Total Point Value - 100 

Table 2. Evaluation Criteria and Point Value 

6.4 Discussions 

As determined by the evaluation process, Proposers may be offered the opportunity to respond to 

written questions or discuss their proposal with appropriate SCF personnel or evaluation 

committee and the proposal may be adjusted as a result of that discussion. Proposers may also be 

allowed to submit a best and final proposal as a result of any discussion. 

6.5 Presentations 

SCF reserves the right to require formal oral presentation of proposals. If a presentation is 

requested, Proposers will be notified in writing of the request, date, time, location, and amount of 

time allowed for the presentation and/or questions and answer period. Time frames will be 

strictly enforced. 

The entire evaluation committee will be present for oral presentations. All costs associated with 

oral presentation will be the Proposer’s responsibility. 

6.6 Notice of Award 

A notice of contract award will be provided to all Proposers.  
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Section 7. Standard Contract Terms 

7.1 Introduction 

SCF is providing the following standard provisions for Proposers to review and consider in advance 

of a submitted proposal. These and other standard provisions will be presented to a successful 

Proposer at the time of contract award.  

The Agreement between the two parties will be the SCF Professional Services Contract, which SCF 

will provide when ready to enter into an agreement with the winning Proposer. See Exhibit D for a 

draft agreement to review. 

7.2 Conflict of Interest 

Proposer shall not refer work to itself or to any prohibited entity in violation of the Stark anti-

kickback provisions of Federal law. During the term of this Agreement, at any time and from time 

to time, Proposer agrees to immediately notify Owner’s Contract Administrator in writing of all 

situations that may fall within the scope of these provisions. If any conflicts exist at the time of the 

execution of this Agreement, Proposer agrees to submit a separate written attachment to this 

Agreement for SCF review. SCF will determine if the conflict is significant and material, and if so, 

will notify the Proposer in writing that said conflicts are a material breach and grounds for 

termination of the Proposer’s services. 

7.3 Status of Independent Contractor 

The Parties intend that Proposer must provide the work described in an Agreement as an 

independent contractor. As an independent Contractor, Proposer is not an employee of SCF. 

Therefore, payments made to Proposer by SCF will not be eligible for unemployment 

compensation or other similar benefits. Proposer is responsible for paying all employment, 

income and any other taxes with respect to such payments. Neither Proposer nor any Party 

employed by the Proposer will be deemed for any purpose to be an employee, agent, servant or 

representative of SCF. Furthermore, Proposer shall not assert in any legal proceedings arising out 

of this Agreement that Proposer or any Party employed by Proposer is an employee, agent, 

servant, or representative of SCF. 

7.4  Americans with Disabilities Act 

All SCF owned and/or operated facilities must comply as required with the Americans with 

Disabilities Act, Public Law 101-336, and with the Uniform Federal Accessibility Standards 

(“UFAS”). 
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7.5 Insurance Requirements  

Proposer shall purchase and maintain in force at all times during the performance of services 

under an Agreement the following policies of insurance, unless expressly waived below by SCF in 

writing. Where specific limits are shown, it is understood they will be the minimum acceptable 

limits. If the Proposer’s policy contains higher limits, SCF will be entitled coverage to the extent of 

such higher limits. Certificates of Insurance and the attachments of Additional Insured 

Endorsements and Transfer of the Waiver of Rights Endorsements must be furnished to the SCF 

Contract Administrator prior to performing any services. Failure to furnish satisfactory evidence of 

insurance or lapse of the policy is a material breach and grounds for termination of the Proposer’s 

services. 

1. Commercial General Liability Insurance: Proposer shall provide Commercial General Liability 

Insurance with coverage limits not less than $1,000,000 Combined Single Limit for Bodily Injury 

and Property Damage per occurrence and $2,000,000 Combined Single Limit of Bodily Injury 

and Property Damage Aggregate. Commercial General Liability insurance shall be written on 

ISO occurrence form CG 0001, or a substitute form providing equivalent coverage and shall 

cover liability arising from premises, operations, independent contractors, products-completed 

operations, personal and advertising injury and liability assumed under an insured contract 

(including the tort liability of another assumed in a business contract). Proposer shall name SCF 

as an insured under the CGL, using ISO additional insured endorsements CG 20 10 and CG 20 37 

or their equivalent, including coverage for SCF with respect to liability arising out of 

Proposer’s services provided under this Agreement. Additional insured coverage, as required in 

this subparagraph, will apply as primary insurance with respect to any other insurance or self-

insurance programs afforded to SCF. 

 

2. Workers’ Compensation Insurance: Proposer shall maintain Workers Compensation and 

Employers Liability Insurance for his own employees in the amount required under Statutory 

Limits for those states in which employees are working and Employers Liability Insurance as 

required by state and Federal statutes. The employer’s Liability Insurance shall not be less than 

$1,000,000 per bodily Injury per accident, $1,000,000 bodily injury by disease per employee 

and $1,000,000 bodily injury by disease policy limit. Proposer will also be responsible for 

ensuring that any subcontractors who directly or indirectly provide services under this contract 

maintain Workers’ Compensation Insurance in the amount required under Statutory Limits. 

Proposer waives all rights against SCF and its agents, officers, directors, and employees for 

recovery of damages to the extent these damages are covered by the workers compensation 

and employers’ liability, or any commercial umbrella liability insurance obtained by Proposer 

pursuant to this Agreement. Proposer, pursuant to this agreement, shall obtain an 

endorsement equivalent to WC 00 03 13 to affect this waiver. 
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3. Commercial Auto Liability Insurance: Proposer shall maintain a commercial automobile liability 

insurance policy covering all owned, hired, and non-owned vehicles to be used or in connection 

with Proposer, with coverage limits not less than $1,000,000 per accident combined single limit 

bodily injury and property damage. 

 

4. Subcontracting Requirements: Proposer is required to have prior written approval by SCF 

before using any subcontractor. SCF may, in its sole discretion, withhold its approval for any 

reason or for no reason. Additionally, Proposer will be responsible for ensuring that its 

subcontractors are bound by the same insurance provisions as required herein as required by 

Alaska law during the course of its subcontractors’ operations. Proposer shall provide written 

copies of all subcontractors’ certificates of insurance and endorsements to SCF prior to any 

subcontractor commencing work. 

7.6 Compliance with Legal Obligations and SCF Code of Conduct 

Proposer agrees to comply with all Federal, state and local laws; SCF clean construction 

procedures; ethical, environmental or safety business standards; and any underlying agreement or 

grant provisions to which SCF is subject. Proposer shall ensure that the provision of services 

and/or expenditure of funds under this Agreement do not violate any laws, business standards, or 

underlying agreement or grants. Proposer shall be responsible for any damage or injury not 

caused by SCF as a result of Proposer’s, or any subcontractor’s or their employees’, servants,’ or 

agents’ failure to comply with any law, applicable business standard or underlying agreement or 

grant. Furthermore, Proposer has been supplied with a copy of SCF’s Code of Conduct and agrees 

to comply with its provisions and to complete SCF compliance training if necessary. The link to 

SCF’s Ethics & Compliance page containing the Code of Conduct and Ethics can be found at: 

https://www.southcentralfoundation.com/about-us/ethics-and-compliance/ 

7.7 Monitoring 

SCF may establish a schedule for periodic review of Proposer’s performance. Review may be at 

least once a year, or as frequently as SCF determines necessary.  

7.8 Lobbying  

The undersigned representative of Proposer certifies, to the best of his/her knowledge and belief, 

that: 

A. No Federal appropriated funds have been paid or will be paid, by or on behalf of Proposer, to 

any person for influencing or attempting to influence an officer or employee of an agency, a 

Member of Congress, an officer or employee of Congress, or an employee of a Member of 

Congress in connection with the awarding of any Federal contract; the making of any Federal 

grant, the making of any Federal loan, the entering into of any cooperative agreement, and 

the extension, continuation, renewal, amendment, or modification of any Federal contract, 

grant, loan, or cooperative agreement. 

http://www.southcentralfoundation.com/about-us/ethics-and-compliance/
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B. If any funds other than Federal appropriated funds have been paid or will be paid to any 

person for influencing or attempting to influence an officer or employee of any agency, a 

Member of Congress, an officer or employee of Congress, or an employee of a Member of 

Congress in connection with this Federal contract, grant, loan, or cooperative agreement, 

Proposer shall complete and submit Standard Form-LLL, “Disclosure Form to Report 

Lobbying,” in accordance with its instructions. 

C. Proposer shall require that the language of this certification be included in the award 

documents for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts 

under grants, loans, or cooperative agreements) and that all sub-recipients shall certify and 

disclose accordingly.  

7.9 Exclusion and Debarment 

Each party represents and warrants that no adverse action by the Federal government that will or 

may result in mandatory or permissive exclusion from a Federal healthcare program pursuant to 

42 U.S.C §1320a-7 has occurred or is pending or threatened against it, its principals, its affiliates, 

or to the best of its knowledge, against any of its employees, agents or subcontractors providing 

services under this Agreement. Each Party additionally represents and warrants that neither it, its 

principals, its affiliates, and to the best of its knowledge, its employees, its agents, nor its 

subcontractors providing services under this agreement are suspended, debarred, or otherwise 

determined to be ineligible for award of contract, grant, or cooperative agreement by any Federal, 

state, or other governmental body. 

 Each Party shall immediately provide written notice to the other Party of (1) its receipt of a notice 

of an adverse action by the Federal government against any of the individuals or entities specified 

above that will or may result in mandatory or permissive exclusion from a Federal healthcare 

program pursuant to 42 U.S.C. §1320a-7, (2) the date of any adjudication or determination that 

any of the individuals or entities specified above has committed any action that would subject 

it/them to mandatory or permissive exclusion under 42 U.S.C. §1320a-7, or (3) a notice of an 

adverse action by a governmental body against any of the individuals or entities specified above 

that will or may result in a determination of ineligibility for award of contract, grant or cooperative 

agreement. In the event either Party fails to provide the other Party with such written notice, or it 

is discovered that either Party’s representations contained herein are false, the other Party has 

the right to immediately terminate this Agreement. 

7.10 Successors, Assignment or Delegation 

This Agreement may not be assigned or subcontracted or otherwise transferred by Proposer 

without the prior written consent of SCF, which SCF may withhold for any reason or for no reason, 

in its sole and absolute discretion, and any assignment or other transfer in violation hereof shall 

be null and void and of no force or effect. If SCF consents to an assignment or subcontract of all or 

any portion of this Agreement, Proposer warrants to SCF that the assignee or subcontractor shall 

execute a written instrument agreeing to be bound by all of the terms and conditions of this 
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Agreement, that Proposer shall provide SCF with a copy of the written agreement, and that any 

such assignment or subcontract shall not relieve the Proposer from any obligations hereunder. 

Proposer further agrees that Proposer shall guarantee the performance of any assignee or 

subcontractor hereunder. Without limiting the foregoing, this Agreement shall be binding upon, 

and inure to the benefit of, the parties hereto, and their successors and permitted assigns, if any. 

7.11 Nondiscrimination 

Proposer shall not discriminate against any employee or applicant for employment because of 

race, color, religion, national origin, ancestry, age, sex, marital status, or “qualified individual with 

a disability status.” 

7.12 Alaska Native/American Indian Preference in Employment and Training 

Pursuant to Section 7(B) of P.L. 93-638, 25 U.S.C. §5307(b), the Indian Self-Determination and 

Education Assistance Act, Proposer shall give preference in all phases of employment and training 

for all work performed under this Agreement to qualified Alaska Natives and/or American Indians 

regardless of age, marital status, religion, sex, or “qualified individual disability status,” consistent 

with prevailing law. 

7.13 Federal Tort Claims Act 

To the extent that this Contract or any portion of it comes within the coverage of Public Law 101-

512 and the Federal Tort Claims Act, 28 U.S.C. §§ 2671- 2680, as implemented (the “FTCA”), all 

claims for damages by any person alleged to have been caused while carrying out this Agreement 

by the employees of Owner and/or its subsidiaries, servants, agents, representatives, affiliates, or 

contractors, including without limitation personal service contractors, shall be governed by the 

terms and to the extent provided by the FTCA, and such claims shall be made in accordance with 

28 C.F.R. Part 14 and related laws. 

7.14 Media Contact 

Proposer, its employees, agents, and subcontractors shall not contact any member of the print or 

electronic media as a representative of SCF without the prior written approval of the 

President/CEO of SCF. If any member of the print or electronic media contacts the Proposer asking 

for information, the Proposer will refuse to comment and will refer the inquiry to SCF’s Office of 

Public Relations and the SCF Contract Administrator. Further, Proposer will not use SCF’s name in 

any advertising, publications, promotional materials or publicity release concerning any 

Agreement or the services performed under it. 
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EXHIBIT A: Scope of Services 

Southcentral Foundation wishes to contract with a professional services firm to provide janitorial 

services for multiple buildings.  

Mandatory meeting 9/17/25, 9:00 am at 4320 Alaska Native Primary Care Center (ANPCC) Lobby. 

Southcentral Foundation 

Janitorial Services 

 
Building 1 – 4320 Diplomacy Drive 
 
Services for this location is 6 days a week Sunday through Friday; services are to be performed 
between the hours 6:00 p.m. and 5:00 a.m. 

 
General Requirements: 

Personnel, Equipment, and Supplies. 

Contractor is required to supply all personnel, equipment, machinery, all paper products (toilet paper, 

paper hand towels, etc.), germicidal hand soaps, liquid shower soaps, floor finish products, cleaning 

agents, plastic trash liners and similar products. This includes, but is not limited to, scrubbing 

machines, buffers, buffing pads as specified by manufacturer, vacuum cleaners, carpet cleaners, dust 

mops, brooms, rags, brushes and all other implements necessary to execute and fulfill the duties of this 

contract. 

Slip Resistance Floor Care Products. 

Contractor is required to verify all floor finishes, seals, spray-buff solutions and other such 

chemicals applied to non-carpeted floors provide adequate protection against slippery floors. Any 

observed instances of slippery or slick floors shall be corrected immediately upon discovery. 

Germicidal Cleaning Products Properties. 

Contractor is required to use only germicidal disinfectants and germicidal hand soaps that are 

designed and approved for hospital and healthcare facility use. 

Labeling of Supplies/Chemicals. 

Contractor is required to purchase and issue all chemicals in their original containers. Materials 

that require precautionary warnings shall have affixed to all containers such labels or markings as 

are prescribed by law, regulatory agencies or this Contract. Markings or labeling of materials 

containing hazardous or toxic substances or wastes shall be in accordance with all federal, state and 

municipal laws, ordinances, rules and regulations. 

Safety Data Sheets (SDS). 

Contractor is required to furnish the SCF representative a binder with copies of the SDSs for all 

products used prior to beginning service in any SCF Facility and must update copies of the SDS on an 

annual basis. In addition, each time a new chemical or cleaning product is introduced into the facilities, 

a copy of the product’s SDS must be provided to the SCF representative prior to the product being used 

in any facility. The SDS binder must be located inside the janitorial supply closet of the contract location 

and kept in a wall mounted rack or shelf at each location. 

 

 



 RFP SCF25-1177 

 

 

18 

 

Daily Checklist/Report Sheets. 

A daily checklist/report is required to be completed, signed by Contractor’s personnel and put in a 

designated binder and placed in the janitorial closet. 

 

Review Meetings. 

Contractor is welcome to include in their proposal details for performance criteria to be reviewed at 

meetings to be held at 3-month and 6-month milestones after services begin. The purpose of these 

meetings is to review Contractor performance, resources, personnel, supplies, or other topics 

appropriate for optimizing performance and SCF satisfaction. Results and outcomes from these 

 meetings may result in contract amendment or adjustment to the Scope of Work. 

 

Alterations Prohibited. 

Alteration or modification of floor sinks such as removal of any strainers and or screening is expressly 

forbidden without prior approval from the Southcentral Foundation Facilities Operations Department. 
 

GENERAL SPECIFICATIONS 
Nightly Service 
 

1. Vacuum clean all carpet entry mats, carpeted floor areas, stairs, landings and 
stairwells throughout building, including under tables, along corners, edges, and 
behind doors 

2. Sweep and or dust mop, followed by wet mopping of all non-carpeted floor areas, 
stairs, landings and stairwells throughout building, including under tables, along 
corners, edges, and behind doors. 

a. See specific cleaning instructions (Exhibit E) for the hard flooring located in the 
Audiology, Traditional Healing, Pharmacy areas and 2nd floor MSD break room.  
These will be reviewed during the walk-through. 

3. Spot clean stains, spills, and tracking from carpets as needed 

4. Spot clean smudges and fingerprints on walls, doors, door hardware, light switches, 
interior windows as needed. Only washable surfaces are to be spot cleaned 

5. Empty all trash and recycle receptacles into designated containers, garbage cans, 
dumpster, or compactor, cardboard is to be broken down and put in designated 
area. Leave extra trash bags in bottom of trash cans. 

6. Trash cans are to be cleaned and sanitized inside and out as needed. 

7. Items not in the receptacle are not to be thrown out unless specifically marked for 
disposal 

8. Remove red bags daily and replace with new ones. They are not to be emptied and 
left due to the content and the contact to hazardous waste. 

9. Remove sharps containers and hold in designated area when they are full. These 

containers and all red bags are to be boxed, labeled and held for disposal in 

designated location 

10. Clean and sanitize all sinks, counters, exam tables, chairs and refill soap 
dispensers and paper dispensers in all exam rooms 
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11. Wipe down and sanitize all chairs, tables, cabinets and counter surfaces throughout 
building 

12. Replace chairs, tables, etc. to proper position 

13. Clean all hanging mirrors, large wall mirrors, partition glass throughout building for a 
clean streak-free appearance 

14. Clean and sanitize breakroom area counters, sinks, and kitchen tables 

15. Disinfect all drinking fountains, including all water coolers overflow catch 

16. Soiled and clean linens and gowns picked up and delivered to various departments 
as requested by department staff and put in designated holding area. 

Nightly Restroom/ Showers/ Locker Room Service 

17. Clean and sanitize showers, shower handles,  and locker room areas 

18. Clean all restrooms, wash basins, dispensers and chrome fittings 

19. Clean mirrors and frames in all restrooms, locker rooms, and shower areas 
throughout building 

20. Sanitize toilets, toilet seats and urinals 

21. Disinfect hardware on bathroom doors and stalls 

22. Remove any soap scum or residue left from dispenser soap. 

23. Fill floor drains with germicidal solution, filling p-trap to alleviate sewer gas smell 

24. Clean and sanitize exam rooms, disinfect sink and shine faucets 

25. Refill all tissue, paper products and soap dispensing containers and check all are in 
good working order 

26. Remove full sharps container cartridges and replace as needed. (SCF will supply 
replacement cartridges) full containers to be put in designated area for proper 
disposal 

 
Daily Closing Instructions: 

1. Clean, restock, and organize janitor’s closet 

2. Complete nightly checklist and leave in designated binder 

3. Turn off all designated lights 

4. Lock all designated doors 
 
Weekly Service 

1. Wipe down baseboards throughout building 

2. Wipe down bathroom walls 

3. Clean edges of all tiled floors 

4. Wipe down all window sills and blinds 

5. Clean chair legs and armrests 
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6. Clean base of chairs and tables 

7. Vacuum all upholstered furniture 

8. Dust all surfaces; including televisions, white boards, books, book shelves, art work, 
furniture, desks, chairs, filing cabinets in offices, cubicles, common areas, and 
conference rooms 

9. Polish or clean door kick plates and thresholds 
 

Monthly Service: 

1. Dust exit signs, lights, ceilings, wall corners, ceiling and wall intakes and vents, high dust 
ledges and partitions, lights, ceilings, wall corners, etc. 

2. Spray buff all floor tile 

3. Clean floor chair pads 
 
Quarterly Service or as determined (4 times per contract year- (January, April, July, 
October) 

1. Grouted tile and stone floors to be machine scrubbed as needed up to four (4) times per 
year and detailed to present a clean appearance. 

2. Strip and wax all resilient floors, and linoleum floors in all areas with a minimum of 5 
coats of approved floor finishes for an even gloss shine. 

 
Semi-annual Service or as determined (twice per contract year in May and in October) 

1. Shampoo all carpets including offices, hallways and waiting rooms 
 

Day Porter Routine Daily Service Duties 

 

1. Carpeted Floors: as necessary, vacuum those limited areas that contain visible debris. 

2. Secure Areas: clean all secure areas not accessible during night shift, providing 

specified services for nightly, weekly, monthly, quarterly, semi-annual services 

3. Restrooms: Monitor, clean and sanitize public area restrooms as needed throughout the 
day. Services to include refilling bathroom supplies, sanitizing fixtures, cleanup of walls, 
counter tops, and floor as needed. Record time of service and signed off on activity 
sheet 

4. Common Areas: Main staircase, ledges, handrails, and high visibility areas shall be 
cleaned continually throughout the day to present a consistently clean appearance. 

5. Windows, windowsills, and glass doors, cleaned of fingerprints and smudges as needed 
to present a streak free appearance. 

6. Lobby Cleaning: Clean lobby and all entryways throughout the business day. Main 
lobby area shall be mopped, swept, and vacuumed twice per day and as needed. 

7. Remove red bags daily and replace with new ones. They are not to be emptied and 
left due to the content and the contact to hazardous waste. 

8. Pick-up sharps containers and Bio-Hazard bags and hold in designated area (usually 
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left outside of exam room in red bag). These containers and all red bags are to be 

boxed, labeled and held for disposal in designated location  

9. Bridges: Bridge connecting the PCC1 and PCC2 buildings shall be mopped each 
business day. Bridge connecting PCC3 to parking garage shall be mopped/ vacuumed 
each business day. 

10. Assignments and Dispatch: Respond to any trouble calls and spills throughout the day 
as dispatched through the building liaison for housekeeping related duties in the 
building. 

11. Terminal Cleans Hazardous Materials: Respond immediately to trouble/hazmat calls 
throughout the day as dispatched through the building liaison for housekeeping related 
duties in the building. Clean and dispose of accordingly. Trouble/hazmat calls are 
unforeseen events that require immediate attention such as vomit, broken glass, 
contamination cleanup, or other accidents that may occur.  Contractor may also need to 
provide terminal cleans after normal business hours as identified by Southcentral 
Foundation. Contractor will provide a cost for terminal cleans that may be required 
during after normal business house. 

12. Janitorial Closet: Clean organize and re-order or re-stock materials as needed in 
accordance with the scope of work. 

 
Day Porter services: 
In order to provide the services that are required during normal business hours, contractor will 
be required to provide a minimum of 4 full time equivalent day porters during the hours of 
Monday through Friday 8 am – 7 pm, and a minimum of 1 full time equivalent day porter during 
the hours of Saturday 9 am – 6 pm. 

 
Off contract services: 

At times throughout the contract period, this facility may require additional services or hold a special 
function or event that may require additional janitorial services and staff, these requests for 
additional services would be in addition to the required services above. In this case we ask the 
contractor to submit their hourly rate per employee, that would be billed as separate special service. 

 
Building 2 – 4450 Diplomacy Drive (vestibule and stairwells) 
 
Services for this location is 6 days a week Sunday through Friday; services are to be performed 
between the hours 6:00 p.m. and 5:00 a.m. 

 
GENERAL SPECIFICATIONS 

 
Nightly Service 

1. Vacuum clean all carpet entry mats, carpeted floor areas, stairs, landings and 
stairwells throughout vestibule and stairwell on all floors, including along corners, 
edges, and behind doors 

2. Sweep and or dust mop, followed by wet mopping of all non-carpeted floor areas, 
stairs, landings and stairwells throughout vestibule, including along corners, edges, 
and behind doors. 

3. Spot clean stains, spills, and tracking from carpets as needed 
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4. Spot clean smudges and fingerprints on walls, doors, door hardware, light switches, 
interior windows as needed. Only washable surfaces are to be spot cleaned 

5. Empty all trash and recycle receptacles into designated containers, garbage cans, 
dumpster, or compactor, cardboard is to be broken down and put in designated 
area. Leave extra trash bags in bottom of trash cans. 

6. Trash cans are to be cleaned and sanitized inside and out as needed. 

7. Items not in the receptacle are not to be thrown out unless specifically marked for 
disposal 

 
Weekly Service 

1. Wipe down baseboards throughout building 

2. Wipe down all window sills and blinds 

3. Polish or clean door kick plates and thresholds 
 

Monthly Service: 

1. Dust exit signs, lights, ceilings, wall corners, ceiling and wall intakes and vents, high dust 
ledges and partitions, lights, ceilings, wall corners, etc. 

2. Spray buff all floor tile 
 
Quarterly Service or as determined (4 times per contract year- (January, April, July, 
October) 

Grouted tile and stone floors to be machine scrubbed as needed up to four (4) times per 
year, and detailed to present a clean appearance. 

 
Semi-annual Service or as determined (twice per contract year in May and in October) 

Shampoo all carpeted areas. 
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EXHIBIT B: Proposal Offer and Signature Page (1 of 2) 

RFP Number: SCF25-1177 

RFP Name: RFP Janitorial Services Multiple Buildings 4320 and 4450 Diplomacy Drive  

Proposal Due Date: September 30, 2025 by 2PM AKST 

 

PROPOSERS MUST COMPLETE THE SECTION BELOW 

 

A. Rate for services  

1. Year 1 $    

 

2. Year 2 $    

 

3. Year 3 $    

 

Total Cost  $    

 

Total Cost      $     

 

B. Rates for additional services  $ __ 

 

 

AN/AI Preference: 

Is an Alaska Native / American Indian Business Owner Preference being claimed? YES ☐ or NO ☐ 

(Must include proof of AN/AI Ownership in Section 3 of Proposal) 

 

Company Name: _____________  

Contact Name:  ______  

Email:   Phone:    

____  

Address    City  State  Zip Code 
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EXHIBIT B: Proposal Offer and Signature Page (2 of 2) 

 

Acknowledgement of receipt of Addenda: 

 
Addendum No.  Date Received:  Signature:  

 

Addendum No.  Date Received:  Signature:   

 

Addendum No.  Date Received:  Signature:   

 

Addendum No.  Date Received:  Signature:   

 

Addendum No.  Date Received:  Signature:   

 

By signing below Proposer agrees to all terms and conditions as listed within this Request for 

Proposal issued by SCF. 

 

Authorized Signature:   Date:     
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FORM OF NON-COLLUSIVE AFFIDAVIT 

AFFIDAVIT 

(PRIME PROPOSER) 

 

State of:    

  Judicial District 

  , being first duly sworn, deposes and says: 

 

“That he/she is the Proposer, or a partner or officer of the firm, party, etc., making 

the foregoing proposal or bid, that such proposal or bid is genuine and not collusive 

or a sham; that said Proposer has not colluded, conspired, connived or agreed, 

directly or indirectly, with any Proposer or person, to put in a sham bid or to refrain 

from bidding, and has not in any manner, directly or indirectly, sought by agreement 

or collusion, or communications or conference, with any person, to fix the bid price 

of affiant or any other Proposer, or to fix any overhead, profit or cost element or said 

bid price, or of that of any other Proposer, or to secure any advantage against the 

Southcentral Foundation or any person interested in the proposed contract; and that 

all statements in said proposal or bid are true." 

Signature of:    

Proposer’s Representative 

 

 

NOTARY 

Subscribed and sworn to before me this  day of  , 2025. 

 

 

 

 

My Commission Expires: 

  

  



 

RFP SCF25-1177 

 

EXHIBIT D: Sample SCF Agreement 

See below. 
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PROFESSIONAL SERVICES CONTRACT 
BY AND BETWEEN 

SOUTHCENTRAL FOUNDATION AND SUPPLIER NAME 

This Professional Services Contract (the “Agreement”) is made and entered into on Contract Start Date 
(the “EīecƟve Date”), by and between Supplier Name, Supplier Primary Address Street1, Supplier Primary 
Address City, Supplier Primary Address State Supplier Primary Address Postal Code (hereinaŌer referred 
to as “Contractor”) and Southcentral FoundaƟon, 4501 Diplomacy Drive, Anchorage, Alaska 99508 
(hereinaŌer referred to as “SCF”) the tribal organizaƟon designated by Cook Inlet Region, Inc. to provide 
healthcare services to Alaska NaƟve and American Indian beneĮciaries of the Indian Health Service 
pursuant to P.L. 93-638, as amended, the Indian Self DeterminaƟon and EducaƟon Assistance Act, and 
SecƟon 325 of P.L. 105-83. 

The purpose of this Agreement is to Contract Purpose. 

1. Scope of Services

a. Contractor shall provide all labor, equipment, and materials needed to DescripƟon of Work,
located at Address/LocaƟon of Work, as described in Contractor’s quote dated Contractor's quote
date, which is incorporated by reference into this Agreement as Exhibit A.

b. SCF shall… [DELETE IF NOT NEEDED]

2. Term

The term of this Agreement shall commence on the EīecƟve Date and shall conƟnue Term of Agreement.  
This Agreement may be extended by mutual wriƩen agreement of both parƟes, conƟngent upon 
conƟnued funding. 

3. CompensaƟon

a. Payment to Contractor shall not exceed $Contract Maximum Value.

b. AddiƟonal services performed by Contractor that are not speciĮcally provided for in this
Agreement will be not compensated; nor may Contractor perform any services not covered by the
Agreement unless the services are speciĮcally approved in wriƟng by the SCF Program Manager
or another authorized SCF agent.

c. All invoices should include a brief descripƟon of the work completed (e.g. dates, number of hours,
locaƟon services performed, applicable SCF program) and SCF Contract Number: Contract
Number.

d. Contractor shall email invoice to: both the department contact email and SCFAPPillar@scf.cc or
mail Southcentral FoundaƟon, ATTN: Accounts Payable, 7033 E. Tudor Road, Anchorage, Alaska
99507.

EXHIBIT D: SCF Professional Services example contract

mailto:SCFAPPillar@scf.cc
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4. TerminaƟon  

a. Either party may terminate this Agreement, in whole or in part, for cause, at any Ɵme by wriƩen 
noƟce of the terminaƟng party to the other party. Either party may terminate this Agreement, in 
whole or in part, without cause, by 30 day wriƩen noƟce of the terminaƟng party to the other 
party.  NoƟce of terminaƟon will be sent by cerƟĮed mail. If hand delivered, then the delivery of 
the noƟce of the terminaƟon shall be evidenced by a signed and dated receipt.  The obligaƟon to 
pay monies due under this Agreement for service provided prior to the terminaƟon if any, shall 
survive terminaƟon. 

b. Upon terminaƟon, Contractor shall immediately deliver to SCF all documentaƟon including, 
without limitaƟon, medical, dental or behavioral health charts; x-rays; drawings; speciĮcaƟons; 
calculaƟons; notes; Įles; and computer data relaƟng to the services performed hereunder.  All 
such documents will be the exclusive property of SCF and SCF may use such documents as it may 
choose, including for compleƟon of the work assigned hereunder by it or other contractors.  
Failure to deliver the above-referenced documents shall be cause for SCF to withhold all payments 
due Contractor. 

5. Status of Independent Contractor 

The parƟes intend that Contractor shall provide the work described in this Agreement as an independent 
contractor.  As an independent contractor, Contractor is not an employee of SCF.  Therefore, payments 
made to Contractor by SCF for this Agreement will not be eligible for unemployment compensaƟon or 
other similar beneĮts.  Contractor is responsible for paying all employment, income and any other taxes 
with respect to such payments.  Neither Contractor nor any party employed by Contractor shall be deemed 
for any purpose to be an employee, agent, servant or representaƟve of SCF.  Further, Contractor shall not 
assert in any legal proceedings arising out of this Agreement that Contractor or any party employed by 
Contractor is an employee or loaned servant of SCF. 

6. Liability 

Contractor shall not do, nor permit anything to be done, which in any manner shall subject SCF to any 
liability as a result of this Agreement. Contractor shall be solely responsible for the supervision, acts and 
omissions of its employees, subcontractors, if any, and agents.  

7. Federal Tort Claims Act 

All claims for damages by any person alleged to have been caused while carrying out this Agreement shall 
be governed by the terms of and to the extent provided by Public Law 101-512 and the Federal Tort Claims 
Act, 28 U.S.C. 2671-2680, as implemented, and such claims will be made in accordance with 28 C.F.R. Part 
14 and related law.  

8. Indemnity 

Notwithstanding SecƟon 7, Federal Tort Claims Act, each party (as the “Indemnifying Party”) will 
indemnify, hold harmless, and defend the other party (as the “IndemniĮed Party”), including its oĸcers, 
directors, employees, agents, and subcontractors, if any, from and against any and all liability, including 
but not limited to Įnes, penalƟes, seƩlements, judgments, awards, aƩorney’s fees, and costs and 
expenses, for all acƟons, claims, damages, losses, and expenses arising directly or indirectly as a result of 
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any strict liability, error, omission, or negligent act or willful misconduct of the Indemnifying Party, its 
assignee, subcontractor, or anyone directly or indirectly employed by it or them in the performance of this 
Agreement, except for any claims or damages caused solely as a result of the willful misconduct of the 
IndemniĮed Party.  Any claims, damages, liability, losses and expenses arising out of or resulƟng from or 
sustained in connecƟon with the performance of work, under this Agreement, that are the result of the 
negligence or willful misconduct of both parƟes, will be apporƟoned on a comparaƟve fault basis. This 
provision shall survive the terminaƟon of this Agreement with respect to acts or omissions that occurred 
prior to terminaƟon and shall be in eīect during all applicable statutes of limitaƟons.   

9. Insurance Requirements   

See Appendix A aƩached hereto. 

10. Compliance with Legal ObligaƟons and SCF Code of Conduct 

Contractor agrees to comply with all federal, state and local laws; ethical, environmental or safety business 
standards; and any underlying agreement or grant provisions to which SCF is subject.  Contractor shall 
ensure that the provision of services and/or expenditure of funds under this Agreement do not violate any 
laws, business standards, or underlying agreement or grants.  Contractor shall be responsible for any 
damage or injury not caused by SCF as a result of Contractor’s, or any subcontractor’s or their employees’, 
servants’, or agents’ failure to comply with any law, applicable business standard, or underlying agreement 
or grant.  Furthermore, Contractor has been supplied with a copy of SCF’s Code of Conduct and agrees to 
comply with its provisions and to complete SCF compliance training if necessary.   

11. ConĮdenƟality 

a. Contractor and SCF shall protect the Proprietary InformaƟon of the other and shall keep all such 
Proprietary InformaƟon conĮdenƟal.  Proprietary InformaƟon shall be disclosed only on a need- 
to-know basis.  “Proprietary InformaƟon” means non-public informaƟon of compeƟƟve or 
commercial value to the Discloser; and personal or medical informaƟon regarding the Discloser’s 
employees, customers, paƟents and staī, which either: (i) the Discloser has designated as 
conĮdenƟal (by legend or other reasonable means); or (ii) a reasonable person would recognize 
as conĮdenƟal or proprietary in nature.  Any disclosures made by SCF to Contractor are made in 
reliance on this SecƟon and Contractor’s agreement to maintain conĮdenƟality.  Contractor 
acknowledges that certain informaƟon that may be disclosed to it by SCF may be subject to special 
disclosure limitaƟons under federal, state or local law, and Contractor expressly agrees to comply 
in all respects with any such laws. Contractor shall be responsible for any breach by its employees 
or subcontractors of this SecƟon. 

b. All medical informaƟon and/or data concerning speciĮc paƟents (including but not limited to, the 
idenƟty of the paƟents), derived from or obtained during the course of the services under this 
Agreement, shall be treated by Contractor as conĮdenƟal so as to comply with all applicable local, 
state and federal laws regarding the conĮdenƟality of paƟent records and the privacy, security, 
and administraƟon of health informaƟon.  Such medical informaƟon and/or data shall not be 
released, disclosed or published to any party other than as required or permiƩed under applicable 
laws.  Such applicable laws include, but are not limited to, the Federal Privacy Act, 5 U.S.C. 
§552a(b); the Public Health Service Act, 42 CFR Part 2; and the Health Insurance Portability and 
Accountability Act of 1996 as amended (“HIPAA”), 42 U.S.C. § 1171 et seq. and regulaƟons issued 
under it.  This provision shall survive the terminaƟon or expiraƟon of this Agreement. 



SCF Professional Services Contract [Contract Number] Page 4 of 13 

c. All obligaƟons of Contractor regarding conĮdenƟality and disclosure of informaƟon contained in 
this Agreement shall survive the terminaƟon of this Agreement and remain binding upon 
Contractor and its successors and assigns. 

12. HIPAA Compliance 

a. Contractor and SCF shall carry out their obligaƟons under this Agreement so as to (i) ensure that 
the provision of services contemplated therein complies with all applicable laws and regulaƟons, 
including privacy regulaƟons now in eīect pursuant to Public Law 104-191 of August 21, 1996, 
known as the Health Insurance Portability and Accountability Act of 1996, SubƟtle F - 
AdministraƟve SimpliĮcaƟon, SecƟons 261, et seq., as amended ("HIPAA") to protect the privacy 
of any individually idenƟĮable paƟent informaƟon ("Protected Health InformaƟon") that is 
learned as a result of the services provided pursuant to the Agreement, and (ii) implement any 
changes required during the term of the Agreement which are necessary to adapt the services to 
comply with any future applicable laws or regulaƟons, including, without limitaƟon, addiƟonal 
privacy and security requirements promulgated under HIPAA and other applicable State and 
Federal laws and regulaƟons. 

b. Contractor and SCF agree that they will (i) not use or further disclose Protected Health InformaƟon 
obtained or accessible by it as a result of its performance under the Agreement other than as 
permiƩed or required thereunder or by law, (ii) use appropriate safeguards to prevent use or 
disclosure of such Protected Health InformaƟon except as permiƩed by the Agreement, (iii) report 
to the other party any use or disclosure of Protected Health InformaƟon not provided for in the 
Agreement of which it becomes aware and miƟgate, to the extent pracƟcable, any harmful eīect 
of such use or disclosure, (iv) ensure that any agents, including subcontractors, to whom it 
provides Protected Health InformaƟon, or who have access to Protected Health InformaƟon, agree 
to the same restricƟons and condiƟons that apply to Contractor with respect to such Protected 
Health InformaƟon, (v) make available Protected Health InformaƟon to the individual who has a 
right of access under State and/or Federal law or regulaƟon, (vi) make available Protected Health 
InformaƟon for amendment and incorporate any amendments to Protected Health InformaƟon, 
(vii) make available the informaƟon required to provide an accounƟng of disclosures, (viii) make 
its internal pracƟces, books and records relaƟng to the use and disclosure of Protected Health 
InformaƟon received or obtained from the other party, or created or received by Contractor 
available to the Secretary of HHS for determining Provider's compliance with Federal regulaƟons, 
and (ix) unless prohibited by law, at the terminaƟon of the Agreement, return or destroy all 
Protected Health InformaƟon received from, or created on behalf of, the other party to the 
Agreement. 

c. In the event that Contractor or SCF breaches any of the above provisions, or declines to implement 
any changes that are required or reasonably requested to ensure compliance with such laws and 
regulaƟons, the non-breaching party may immediately terminate the Agreement with noƟce of 
terminaƟon to the breaching party. 

13. NoƟces 

All noƟces and other required communicaƟons (“NoƟces”) shall be sent to the addresses set forth below.  
All NoƟces shall be given by (a) personal delivery with wriƩen acknowledgement of receipt, or (b) by 
registered or cerƟĮed mail, return receipt requested, or (c) by courier service.  All NoƟces shall be eīecƟve 
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and shall be deemed delivered on the next business day aŌer actual receipt.  Either party may change its 
address for NoƟce from Ɵme to Ɵme by so noƟfying the other in accordance with this provision.  All NoƟces 
and other required communicaƟon to the parƟes shall be addressed respecƟvely as follows: 

Southcentral FoundaƟon 
AƩn: Kate Lynch, MBA, Manager of Contracts 
7033 E Tudor Road 
Anchorage, Alaska 99507 
Tel: (907) 729-3007  
 
Supplier Name 
AƩn: Signing Authority's Name, Signing Authority's Title 
Signing Authority's Address 
Signing Authority's City State ZIP 
Tel: Signing Authority's Phone Number  
 

14. Amendment/ModiĮcaƟon 

This Agreement may be amended by mutual wriƩen consent of both parƟes to be aƩached hereto and 
incorporated herein, and executed by Contractor and the SCF President/CEO.  SCF at its discreƟon may 
amend this Agreement to conform with federal, state, or local governmental guidelines, policies and 
available funding amounts, or for any other reason.  If such amendments result in a change in the funding, 
the scope of service or schedule, or the acƟviƟes to be undertaken as a part of this Agreement, such 
modiĮcaƟon will be incorporated only by wriƩen amendment executed by both the SCF President/CEO 
and Contractor. 

15. Monitoring 

SCF may establish a schedule for periodic review of Contractor’s performance.  Review may be at least 
once a year, or as frequently as SCF determines necessary. 

16. Lobbying  

The undersigned representaƟve of Contractor cerƟĮes, to the best of his/her knowledge and belief, that: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of Contractor, to 
any person for inŇuencing or aƩempƟng to inŇuence an oĸcer or employee of an agency, a 
Member of Congress, an oĸcer or employee of Congress, or an employee of a Member of 
Congress in connecƟon with the awarding of any Federal contract; the making of any Federal grant, 
the making of any Federal loan, the entering into of any cooperaƟve agreement, and the 
extension, conƟnuaƟon, renewal, amendment, or modiĮcaƟon of any Federal contract, grant, 
loan, or cooperaƟve agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person 
for inŇuencing or aƩempƟng to inŇuence an oĸcer or employee of any agency, a Member of 
Congress, an oĸcer or employee of Congress, or an employee of a Member of Congress in 
connecƟon with this Federal contract, grant, loan, or cooperaƟve agreement, Contractor shall 
complete and submit Standard Form-LLL, “Disclosure Form to Report Lobbying,” in accordance 
with its instrucƟons. 
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c. Contractor shall require that the language of this cerƟĮcaƟon be included in the award documents 
for all sub-awards at all Ɵers (including subcontracts, sub-grants, and contracts under grants, 
loans, or cooperaƟve agreements) and that all sub-recipients shall cerƟfy and disclose accordingly. 

17. Exclusion and Debarment 

Each party represents and warrants that no adverse acƟon by the federal government that will or may 
result in mandatory or permissive exclusion from a federal healthcare program pursuant to 42 U.S.C. 
§1320a-7 has occurred or is pending or threatened against it, its principals, its aĸliates, or to the best of 
its knowledge, against any of its employees, agents or subcontractors providing services under this 
Agreement.  Each party addiƟonally represents and warrants that neither it, its principals, its aĸliates, and 
to the best of its knowledge, its employees, its agents, nor its subcontractors providing services under this 
Agreement are suspended, debarred, or otherwise determined to be ineligible for award of contract, grant 
or cooperaƟve agreement by any federal, state, or other governmental body. 

Each party shall immediately provide wriƩen noƟce to the other party of (1) its receipt of a noƟce of an 
adverse acƟon by the federal government against any of the individuals or enƟƟes speciĮed above that 
will or may result in mandatory or permissive exclusion from a federal healthcare program pursuant to 42 
U.S.C. §1320a-7, (2) the date of any adjudicaƟon or determinaƟon that any of the individuals or enƟƟes 
speciĮed above has commiƩed any acƟon that would subject it/them to mandatory or permissive 
exclusion under 42 U.S.C. §1320a-7, or (3) a noƟce of an adverse acƟon by a governmental body against 
any of the individuals or enƟƟes speciĮed above that will or may result in a determinaƟon of ineligibility 
for award of contract, grant or cooperaƟve agreement.  In the event either party fails to provide the other 
party with such wriƩen noƟce, or it is discovered that either party’s representaƟons contained herein are 
false, the other party has the right to immediately terminate this Agreement. 

18. NondiscriminaƟon 

Except as provided in SecƟon 19, Contractor shall not discriminate against any employee or applicant for 
employment because of race, color, religion, naƟonal origin, ancestry, age, sex, marital status, or “qualiĮed 
individual with a disability status”. 

19. Alaska NaƟve/American Indian Preference In Employment and Training 

Pursuant to SecƟon 7(B) of P.L. 93-638, 25 U.S.C. §5307(b), the Indian Self-DeterminaƟon and EducaƟon 
Assistance Act, Contractor shall give preference in all phases of employment and training for all work 
performed under this Agreement to qualiĮed Alaska NaƟves and/or American Indians regardless of age, 
marital status, religion, sex, or “qualiĮed individual disability status,” to the extent authorized by prevailing 
law or SCF’s Compact with the U.S. Indian Health Service. 

20. Risk Management and Incident ReporƟng CooperaƟon 

The parƟes agree to cooperate with each other’s reasonable risk management and quality assurance 
acƟviƟes, to the extent applicable to the services provided under this Agreement.  Should a party become 
aware of an incident or claim which may give rise to a claim under any applicable professional liability 
policy of insurance; the party shall noƟfy the other party within a reasonably prompt Ɵme aŌer becoming 
aware of the incident or claim.  The obligaƟons of this provision shall survive terminaƟon of this 
Agreement. 
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21. Terms of Underlying Agreement or Grant 

This Agreement may be subject to an underlying Agreement or Grant (“The Underlying Agreement or 
Grant”).  The terms and condiƟons imposed upon SCF in an Underlying Agreement or Grant are applicable 
to and binding upon Contractor.  A copy, if applicable, of the Underlying Agreement or Grant is available 
for Contractor’s review at SCF’s place of business.  In the event of a conŇict between the terms and 
condiƟons of this Agreement and an Underlying Agreement or Grant the terms of an Underlying 
Agreement or Grant shall control. 

22. Criminal Background InvesƟgaƟon  

Contractor and any individual employed by Contractor providing services under this Agreement shall be 
subject to SCF’s background check policy and procedure.  Contractor and any individual employed by 
Contractor providing services under this Agreement shall be screened for lisƟng as an “Excluded 
Person/Party” on the Federal System for Award Management and shall also undergo a criminal history 
screen to ensure that they meet the criminal history standards set forth in all applicable local, state and 
federal laws including, but not limited to, the Social Security Act, 42 U.S.C § 1320a-7; the Indian Child 
ProtecƟon and Family Violence PrevenƟon Act, 25 U.S.C. § 3201 et seq., the Crime Control Act of 1990, 42 
U.S.C. Sec.13041 et seq.; and the Alaska Criminal History and Barrier Crimes Statutes and RegulaƟons, AS 
47.05.300 et seq.; 7 AAC 10. 

Prior to providing services under this Agreement, Contractor and any individual employed by Contractor 
providing services under this Agreement shall submit to any necessary criminal background invesƟgaƟon.  
SCF may perform such invesƟgaƟon and may invoice Contractor for the costs of ĮngerprinƟng (if 
necessary) and applicable criminal history screening.  If Contractor and/or any individual employed by 
Contractor providing services under this Agreement do not meet SCF’s criminal history requirements, SCF 
will provide wriƩen noƟce to Contractor and this Agreement may be terminated immediately. 

During the term of this Agreement, Contractor shall immediately provide to SCF wriƩen noƟce of any 
arrests, charges, convicƟons, or any other criminal legal acƟon taken against Contractor and/or any 
individual employed by Contractor providing services under this Agreement.  SCF may terminate this 
Agreement immediately if Contractor fails to provide to SCF wriƩen noƟce of such criminal legal acƟon.  

23. Health Requirements 

Contactor shall comply with SCF’s immunizaƟon requirements to include: MMR (documentaƟon of 2 
vaccines or proof of immunity via a Ɵter), Varicella (documentaƟon of 2 vaccines or proof of immunity via 
a Ɵter), HepaƟƟs B series (documentaƟon of 2 or 3 dose vaccine series or proof of immunity via a Ɵter) , 
at least one Tdap on record and/or Tdap or TD within the last 10 years, COVID-19 (documentaƟon of full 
vaccinaƟon – this means two weeks post second shot of PĮzer monovalent, Moderna monovalent, 
Novavax or two weeks post single shot of Johnson and Johnson, PĮzer bivalent or Moderna bivalent), 
documentaƟon of PPD skin tesƟng placement with reading or QuanƟFERON lab for Tuberculosis within 
previous 12 months, and annual InŇuenza vaccine by October 30th of each year.  Contractor shall comply 
with any SCF screening protocols that may be in place as part of SCF’s emergency preparedness or 
response procedures, prior to coming onsite. Contractor shall maintain physical distancing of at least six 
(6) feet and wear a mask as required. [DELETE THIS SECTION IF NOT APPLICABLE] 
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24. General Provisions 

a. Governing Law, Venue, and JurisdicƟon. This Agreement shall be governed, construed and 
enforced in accordance with the laws of the State of Alaska and the United States of America. All 
parƟes expressly agree that should liƟgaƟon or any legal preceding be necessary under this 
Agreement, the same shall be commenced exclusively in Alaska Superior Court, Third Judicial 
District at Anchorage or in the United States District Court for the District of Alaska.  

b. Legal ConstrucƟon/Severability. This Agreement has been negoƟated by the parƟes and their 
respecƟve legal counsel, if any, and the parƟes intend and agree that the rule of construcƟon that 
a document is construed against the draŌing party shall not apply to this Agreement.  In case any 
provision of this Agreement is found by a court of law to be invalid, unenforceable, or in violaƟon 
of law, this Agreement shall be construed as if such invalid or unenforceable provision had never 
been contained herein and all remaining provisions of this Agreement shall conƟnue to be valid 
and binding upon the parƟes.   

c. Ownership of Materials. All data, materials and documents developed or produced as deliverables 
under this Agreement (e.g., original computer disks, hard copies of informaƟon stored on 
computer disks, pamphlets, brochures, media releases, video including copyrights, etc.) will 
automaƟcally become the property of SCF and remain the property of SCF without further 
compensaƟon to Contractor. Any and all such materials and documents must be submiƩed to SCF 
upon expiraƟon or terminaƟon of this Agreement.  Contractor expressly agrees to ensure that this 
provision is included in any subcontract of services hereunder.  If applicable, Contractor agrees to 
sign the copyright agreement aƩached hereto and incorporated herein. Notwithstanding anything 
else in this SecƟon, Contractor shall retain ownership of templates used in the creaƟon of the work 
product and components or modules of the work product which provide business or technical 
informaƟon or uƟlity not unique to SCF’s business.  To the extent that Contractor’s templates, 
skills, or knowledge are embedded in any work product or deliverable provided to SCF, Contractor 
grants SCF a perpetual, royalty-free, non-transferable limited license to use such templates, skills 
or knowledge in the ordinary course of its business as a provider of healthcare services. 

d. Audit and ExaminaƟon of Records. Contractor agrees to maintain and make available for review 
by SCF all books, records, documents and other evidence pertaining to costs and expenses of this 
Agreement for examinaƟon and audit by SCF for a period of seven (7) years from and aŌer the 
terminaƟon of this Contract.  SCF shall have the right to make copies of documents audited and 
such copies will become the conĮdenƟal property of SCF. 

e. Media Contact. Contractor, its employees, agents, and subcontractors shall not contact any 
member of the print or electronic media as a representaƟve of SCF without the prior wriƩen 
approval of the President/CEO of SCF.  If any member of the print or electronic media contacts 
Contractor asking for informaƟon, Contractor will refuse to comment and will refer the inquiry to 
SCF’s Oĸce of Corporate CommunicaƟons.  Further, Contractor will not use SCF’s name in any 
adverƟsing, publicaƟons, promoƟonal materials or publicity release concerning this Agreement or 
the services performed under it. 

f. EnƟre Agreement.  This Agreement represents the enƟre agreement and understanding between 
the parƟes hereto with respect to the subject maƩer hereof and supersedes all prior or 
contemporaneous, express or implied, wriƩen or oral agreements, representaƟons and condiƟons 



SCF Professional Services Contract [Contract Number] Page 9 of 13 

between the parƟes with respect thereto. [DELETE IF NOT APPLICABLE: Notwithstanding this 
provision, if applicable, the parƟes agree to comply with the terms of the HIPAA Business Associate 
Addendum aƩached to this Agreement as Appendix B.] 

g. CapƟons.  Titles or capƟons contained herein are inserted as a maƩer of convenience and for 
reference and in no way deĮne, limit, extend or describe the scope of the Agreement or any 
provision thereof. 

h. Successors, Assignment or DelegaƟon. This Agreement may not be assigned or subcontracted or 
otherwise transferred by Contractor without the prior wriƩen consent of SCF, which SCF may 
withhold for any reason or for no reason, in its sole and absolute discreƟon, and any assignment 
or other transfer in violaƟon hereof shall be null and void and of no force or eīect. If SCF consents 
to an assignment or subcontract of all or any porƟon of this Agreement, Contractor warrants to 
SCF that the assignee or subcontractor shall execute a wriƩen instrument agreeing to be bound 
by all of the terms and condiƟons of this Agreement, that Contractor shall provide SCF with a copy 
of the wriƩen agreement, and that any such assignment or subcontract shall not relieve 
Contractor from any obligaƟons hereunder. Contractor further agrees that Contractor shall 
guarantee the performance of any assignee or subcontractor hereunder. Without limiƟng the 
foregoing, this Agreement shall be binding upon, and inure to the beneĮt of, the parƟes hereto, 
and their successors and permiƩed assigns, if any. 

i. No Third Party BeneĮciaries/Partnership.  This Agreement does not create, and shall not be 
construed as creaƟng, any rights enforceable by any person or enƟty not a party to this 
Agreement.  Nothing in this Agreement shall be intended or deemed to create a partnership, joint 
venture, associaƟon, or other similar relaƟonship between the parƟes hereto. 

j. Waiver.  No provision of this Agreement may be waived unless agreed to by SCF in wriƟng.  No 
delay on the part of SCF in the exercise of any right, power, or remedy shall operate as a waiver 
thereof; nor shall any single or parƟal exercise by SCF of any right, power, or remedy preclude 
other or further exercise thereof, or the exercise of any other right, power, or remedy.  All rights, 
powers and remedies shall be cumulaƟve. 

k. Legal Expenses.  If either party to this Agreement brings suit or otherwise becomes involved in 
any legal proceedings seeking to enforce the terms of this Agreement, or to recover damages for 
breach, the prevailing party shall be enƟtled to recover its full reasonable cost and expenses 
(including fees of aƩorneys, expert witnesses, accountants, court reporters and others) incurred 
in connecƟon therewith including all such reasonable cost and expenses incurred in: (i) trial and 
appellate court proceeding, (ii) bankruptcy or other insolvency proceedings, and (iii) post-
judgment collecƟon proceedings. 

l. Counterparts.  This Agreement may be executed in counterparts, each of which shall be deemed 
an original, and all of which taken together shall consƟtute a single agreement. 

m. ConŇict of Interest.  Contractor shall not refer work to himself/herself/itself or to any prohibited 
enƟty in violaƟon of the Stark or anƟ-kickback provisions of federal law.  No amount hereunder is 
intended to be, nor shall be, construed as an inducement or payment for referral of or 
recommending referral of paƟents of Contractor to SCF. Contractor agrees that, during the term 
of this Agreement, Contractor will not perform similar services for any other client in the same 
business as SCF unless SCF agrees in wriƟng to such arrangements. Contractor agrees to 
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immediately noƟfy SCF’s Contracts Administrator of all situaƟons that fall within the scope of this 
provision.  If any conŇicts exist at the Ɵme of the execuƟon of this Agreement, Contractor agrees 
to submit a separate aƩachment to this Agreement for approval and Contractor acknowledges 
that this Agreement may be terminated immediately if such conŇicts violate the Stark or anƟ-
kickback provisions of federal law. 

n. Force Majeure. Each party shall not be liable for their respecƟve failure to perform any of their 
obligaƟons under this Agreement if prevented from performing such obligaƟon by a cause beyond 
their respecƟve reasonable control, which by the use of due diligence Contractor or SCF, as the 
case may be, shall not have been able to overcome, including, but not limited to, acts of God, 
natural disaster, civil commoƟon, quaranƟne, Įre, labor disputes or any acƟon or non-acƟon by 
the United States government, including changes in exisƟng legislaƟon aīecƟng the subject 
maƩer of this Agreement. 

o. Signatures.  The undersigned individuals execuƟng this Agreement represent and warrant that 
they are fully authorized to do so and bind the respecƟve party for the purposes provided herein.   

SOUTHCENTRAL FOUNDATION  SUPPLIER NAME 

   

By:  By: 
      

April Kyle, MBA  Signing Authority's Name 

President/CEO  Signing Authority's Title 

   

Date:  Date: 
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APPENDIX A – INSURANCE PROVISIONS 
 

Notwithstanding SecƟon 7, Federal Tort Claims Act, without limiƟng Contractor’s indemniĮcaƟon pursuant 
to SecƟon 8, Indemnity, it is agreed that Contractor shall purchase and maintain in force at all Ɵmes during 
the performance of services under this Agreement the following policies of insurance, unless expressly 
waived below by SCF in wriƟng.   Where speciĮc limits are shown, it is understood that they shall be the 
minimum acceptable limits.  If Contractor’s policy contains higher limits, SCF shall be enƟtled to coverage 
to the extent of such higher limits.  CerƟĮcates of Insurance and the aƩachments of AddiƟonal Insured 
Endorsements and Transfer of the Waiver of Rights Endorsements must be furnished to SCF Contract 
Specialist prior to beginning work.  Failure to furnish saƟsfactory evidence of insurance or lapse of the 
policy is a material breach and grounds for terminaƟon of Contractor’s services.  

1) Commercial General Liability Insurance: Contractor shall provide Commercial General Liability 
Insurance with coverage limits not less than $1,000,000 Combined Single Limit for Bodily Injury 
and Property Damage per occurrence and $2,000,000 Combined Single Limit of Bodily Injury and 
Property Damage Aggregate.  Commercial General Liability insurance shall be wriƩen on ISO 
occurrence form CG 0001 or a subsƟtute form providing equivalent coverage and shall cover 
liability arising from premises, operaƟons, independent contractors, products-completed 
operaƟons, personal and adverƟsing injury and liability assumed under an insured contract ( 
including the tort liability of another assumed in a business contract). Contractor shall name SCF 
as an insured under the CGL, using ISO addiƟonal insured endorsements CG 20 10 and CG 20 37 
or their equivalent, including coverage for SCF with respect to liability arising out of Contractor’s 
services provided under this Agreement. AddiƟonal insured coverage, as required in this 
subparagraph, will include completed operaƟons and will apply as primary insurance with respect 
to any other insurance or self-insurance programs aīorded to SCF. 

2) Workers’ CompensaƟon Insurance: Contractor must maintain Workers CompensaƟon and 
Employers Liability Insurance for its own employees in the amount required under Statutory Limits 
for those states in which employees are working and Employers Liability Insurance as required by 
state and federal statutes.  The employer’s Liability Insurance shall not be less than $1,000,000 
per bodily Injury per accident, $1,000,000 bodily injury by disease per employee and $1,000,000 
bodily injury by disease policy limit.  Contractor will also be responsible for ensuring that any 
subcontractors who directly or indirectly provide services under this contract maintain Workers’ 
CompensaƟon Insurance in the amount required under Statutory Limits. Contractor waives all 
rights against SCF and its agents, oĸcers, directors and employees for recovery of damages to the 
extent these damages are covered by the workers compensaƟon and employers liability or any 
commercial umbrella liability insurance obtained by Contractor pursuant to this Agreement. 
Contractor, pursuant to this agreement, shall obtain an endorsement equivalent to WC 00 03 13 
to aīect this waiver. 

3) Professional Liability Insurance: Contractor will carry Professional Liability coverage at a limit of 
$1,000,000 Per Claim and $2,000,000 Aggregate. The policy will be endorsed to include sexual 
abuse coverage with a minimum separate limit of $1,000,000 per claim. If the professional liability 
policy is wriƩen on a claims made form, Contractor shall provide insurance for a period of two 
years aŌer Įnal payment of this agreement.  
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4) Commercial Auto Liability Insurance: Contractor shall maintain a commercial automobile liability 
insurance policy covering all owned, hired, and non-owned vehicles to be used or in connecƟon 
with Contractor, with coverage limits not less than $1,000,000 per accident combined single limit 
bodily injury and property damage.   

5) SubcontracƟng Requirements: Contractor is required to have prior approval by SCF before using 
any subcontractor.  SCF may, in its sole discreƟon, withhold its approval for any reason or for no 
reason.  AddiƟonally, Contractor shall be responsible for ensuring that its subcontractors comply 
with the same insurance provision as required herein and as required by Alaska law during the 
course of its subcontractors’ operaƟons.  Contractor shall provide copies of all subcontractors’ 
cerƟĮcates of insurance and endorsements to SCF prior to any subcontractor commencing work. 
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EXHIBIT A – CONTRACTOR’S QUOTE & WORK DETAIL DATED CONTRACTOR'S QUOTE DATE 



 

RFP SCF25-1177 

 

EXHIBIT E: PCC Traditional Healing and Pharmacy Floor Cleaning Instruction 
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ShawContract® Maintenance Guidelines 
COMMERCIAL WOVEN RESILIENT MAINTENANCE CHECKLIST 

Proper care of your resilient floor will help maintain the appearance and performance of your resilient floor by 
following recommended preventative, routine and wet cleaning guidelines. 

POST CONSTRUCTION CLEANING 

• Dry mop floor using a micro fiber mop pad or appropriate floor vacuum to remove dust particulate from
the floor.

• Spray neutral pH cleaner, such as Shaw TOTALCARE® Hard Surface Cleaner or Diversey Stride, onto the
floor in manageable area (spray mist will dry quickly). Use a micro fiber wet mop pad to mop the floor
with cleaner. If pad becomes dirty, be sure to replace the pad with a new micro fiber wet mop pad. Work
floor in sections.

• Always rinse the floor with water only by mopping water to remove any remaining residue from the floor.
• In the event where dry wall dust/construction dust is mopped with water only, a residue film will appear

on the floor after drying. Use the process below to remove the film from the floor.
• Avoid using mop and shine products on resilient flooring.
• Some disinfectants contain chemicals that can stain, discolor and cause general harm to your flooring

product. Quaternary Ammonium Salts are among those that have been found to be harmful to your
flooring when used over time. Take care to choose pH neutral products only.

PROCESS TO REMOVE CONSTRUCTION RESIDUE OR CLOUDY FILM FROM RESILIENT FLOORING 

• Dry mop floor to remove any construction dust or exterior soil tracked onto the flooring. Use micro fiber
dry mop pad. If micro fiber dry mop pad gets dirty, replace pad with a clean pad.

• Spray neutral pH cleaner, such as Shaw TOTALCARE® Hard Surface Cleaner or Diversey's Stride, onto the
floor in manageable area (spray mist will dry quickly). Work floor in sections. For Woven flooring, use a
cylindrical brush scrubber with a neutral pH floor cleaner applied to the floor to remove the residue film.

• Using a wet micro fiber mop pad, rinse with water only to remove any remaining residue from the
flooring. When wet mop pad becomes dirty, be sure to replace the pad with a new micro fiber wet mop
pad.

Repeat steps #2 and #3, if necessary. 

When the resilient flooring is cleaned properly, the floor will have the same visual as right out of the box! 

PREVENTATIVE MAINTENANCE 

l.Care for newly installed floors

• Avoid heavy troff ic for 24 hours.
• Proper furniture protection is required to prevent scratching and scuffing of LVT flooring. It is

recommended to use industrial strength felt protection. These can be purchased from the following
websites: www.l877floorguy.com, www.expandedtechnologies.com, www.shifflerequipment.com
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ShawContract® Maintenance Guidelines 
• Moving heavy objects requires protective barriers to distribute the weight such as RamBoard or heavy

cardboard to prevent damage to the surface of the floor.
• Adhering tape to the surface of your resilient flooring could damage the surface.

Do not use tape to secure floor protection directly to the floor during construction or renovation.
Instead, adhere tape to the material used to protect the floor and secure it to the base molding along
the wall. A material such as ram board can also be used to protect your flooring.

• Remove adhesive residue with a clean white cloth dampened with odorless mineral spirits or isopropyl
alcohol

• Only low moisture or damp mopping is recommended initially, if needed
• Wait 4 days before normal wet cleaning and/or auto scrubbing the floor
• Avoid direct sunlight on LVT flooring as it can cause fading and expansion of vinyl planks. Use window

protection
• Surface temperature should not exceed l00F (38C) from sunlight, bed bug treatment, steam mop, etc,

and temperatures should not fall below 55F (13C). Exposing product to temperatures outside the
recommended range could cause expansion of vinyl planks.

• Walk-off mats should be used at all entrances to absorb soil and moisture. If mats are placed directly
on top of the resilient floors, use mats without latex or rubber backings to avoid possible discoloration.

1. IDENTIFY AND ADDRESS ALL SOURCES OF SOILING.

• Maintain a clean exterior (parking lots and walk ways) where dirt enters the building
• Proper mats should have non-staining backing, use PVC backed matting. Use mats at entranceways,

transition areas and special areas such as food service areas/restrooms to confine soil, oil, grease and
high moisture areas

• Entrance mats keep soil and moisture outside. Two matting categories are:
• Soil Removal - used at exterior entrances to remove soil from shoes
• Absorbent mats - used inside to minimize moisture
• Mats should cover at least 6 footsteps to capture soil transferring from shoes. Additional matting

may be necessary during inclement weather. Include mats in the maintenance program and keep
them clean

ROUTINE MAINTENANCE 

1.REMOVE DRY SOIL

• Sweep, vacuum or dust-mop frequently to remove soil particles that can abrade the wear layer.
• Dust mop treatments are not recommended since these products can transfer and attract soil
• Do not use vacuums with rotating beater bars on hard surf aces

2.PROMPTLY ADDRESS SPOTS AND SPILLS.

• All spills should be addressed as quickly as possible to avoid staining and slip/fall hazards
• Absorb wet spills and if necessary use a neutral pH vinyl cleaner* and rinse with water.
• lsopropyl alcohol or mineral spirits can be used for oil/grease (petroleum-based) and/or scuff marks.
• For matter embedded in the texture of the product, use a brush with medium stiff bristles to scrub.

Follow with a water rinse using a flat microfiber wet mop pad.
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ShawContract® Maintenance Guidelines 
3.REMOVE SCUFFS.

Cleaning with an auto scrubber or spray buffing with a spray/buff solutions* using a low (175 rpm) machine and 
red pad will remove scuff marks. Agitation is the key to remove these marks. 

• A tennis ball placed on the end of a stick, such as a broom handle, can be used as a tool to remove
scuff marks. This allows you to remove scuffs from a standing position on smaller areas.

WET CLEANING 

• Always pre-vacuum or dry dust mop before wet cleaning
• Use neutral pH vinyl cleaner* and follow the manufacturer's instructions for dilution and use
• Common systems are: Micro fiber wet mop or mop and two-bucket system and Automatic scrubbing

with a cylindrical brushes.
• Rinse the floor with clean water. Repeat the rinse process if necessary to remove all haze
• Do not use brown or black pads/brushes. These pads are too aggressive and can damage the floor
• Products containing bleach and steam mops are not recommended

There are many available cleaning and maintenance products for hard surfaces, especially resilient floors. 
These products should be evaluated since each location can have different requirements due to the type of 
soil, performance expectations and available maintenance equipment. Applying finishes will change the 
original product and the finish becomes the wear layer. 
The following are suggested products to assist the maintenance program: 

• Neutral Cleaners - Diversey's STRIDE or PROMINENCE or Shaw TOTALCARE® Hard Surface Cleaner

www.l877floorguy.com -1.877 .356-67 48 

SUGGESTED FREQUENCY CHART FOR RESILIENT FLOOR CARE 

Tra-c Level Vacuum/Dust Spot Remova I Wet mopping/ Auto-scrubbing 
mopping 

Moderate 
ltime per day As needed l + times per week/ as needed

• O-ce area
• Secondary

hallways

Heavy 

• Common entrances l+ times per day 
• Food/kitchen areas

As needed l+ times per day 

• MainCorridors
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ShawContract® Maintenance Guidelines 
This chart represents a general guideline; identify and schedule your facility for specific conditions and 

frequencies. 
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Cleaning + Maintenance

An Important Part of Asset Management



SOIL



The System Approach 
A Flexible Plan To Fit Your Needs

Preventative 
Maintenance

Education; Planning; 
Clean Surroundings; 

Proper Matting

Spots/ Spills 
Spot Removal

Proper Chemicals

Reduce Slips/Falls

Wet Cleaning / 
Auto-Scrubbing
Neutral pH cleaners

Follow manufacturer’s 
recommendations    

Proper Drying

Finish is 
Optional 

Dust Mop/ Vacuuming 
Removal of abrasive soils

May require multiple times 
daily depending on soil 

levels  



•Keep soil out and much of the work is done

•Keep parking lots and sidewalks clean

•Use properly sized; appropriately placed mats to

trap dirt

•Keep mats clean-very important

•Anticipate special events including weather with

extra matting

Proper Matting and Walk-off Tiles



Matting for Entrances
*Avoid Rubber Backing*

PVC or Vinly Backing is Recommended



ConocoPhillips Corporate Headquarters
Anchorage, AK



Spot and Spill Removal

● Floor products are engineered to resist common staining

● Remove excess liquids and solids

● Any remaining spotting can be removed with spotting agents for resilient floors-Shaw Total Care Hard Surface

Cleaner

● Grease and Oil - use isopropyl alcohol or odorless mineral spirits. Rinse with water after spot cleaning

● Some stains may be permanent



ShawContract®
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Adhesive Removal



Resilient Maintenance

Flooring Products

pH Neutral Cleaners

• Shaw Total Care Hard Surface Cleaner

• Diversey:  pH neutral cleaners Stride and Prominence

• Ecolab:  High Performance Cleaner and Oasis 100

Alkaline Cleaners

• Diversey:  Revive and GP Forward

• Ecolab:  Maxx Dual Action

Floor Finish

• Diversey:  Carefree (high gloss) and Carefree Matte

• Ecolab:  Maxx Durable and Maxx Matte Durable

• Hilway Direct Primo and Hilway Direct Matte



One Bucket System



2 Bucket Mop System
• Do not mop with dirty water - The

clean water in the front bucket is

transferred to the back bucket during

the wringing out process for

excellent separation of the dirty

water.

• A “double” mop bucket system.
One side of the bucket contains the

diluted chemical and the other side

catches the dirty water.



Dust Mopping/Vacuuming

● Floors should be dust-mopped or vacuumed routinely to remove
loose, dry soils that can be abrasive

● Depending on soil levels, climate or location; dust mopping may
be required even multiple times per day



Wet Cleaning

● Always thoroughly dust mop before wet cleaning

● Neutral pH cleaners designed for resilient vinyl floors are recommended for daily use, white or

red 3M pad

● Follow cleaning manufacturer’s instructions for damp mopping or use of buffing/auto scrubbing
equipment

● Re-soiling can occur if dilution ratios are too concentrated

● Expedite drying times by using air movers



Auto Scrubber



175 RPM Buffer



Floor Pads

Safe buffing pads for vinyl

» White- finished polished pad

» Red- Daily cleaning pad

Do not use on vinyl flooring

» Blue - Light Wet Scrubbing

» Brown/Black - Wet Stripping

For cleaning always use a neutral pH cleaner with a low speed 175 
rpm machine, swing type or auto- scrubber.



Common Issues

• Haze/Cloudy Appearance  (Two Reasons)

1. Too much cleaning residue attracts dirt

2. After renovation or new construction, all of the

drywall/construction dust is not removed in its dry state

before the floor is wet mopped which creates a

haze/cloudy appearance on the floor

• Scratches and Scuffs



Cleaner Residue On Floor



Drywall Dust Before/After



After Cleaning Drywall Dust



Proper Protectors - Commercial Felt



Improper Floor Protectors



Improper Floor Protection



Improper Floor Protection



Additional Options for Proper Felt Protection



Resources for Proper Floor Protection

www.1877floorguy.com

www.expandedtechnologies.com

www.allglides.com

www.shifflerequipment.com



Dr. Schutz Scratch Repair

Before             After



Buffing scratches with 175 RPM buffer and 

red pad



Buffing Scuffs



Deep Scratch



Bleach Damage



Finish Application is Optional

• Additional gloss can be applied to Shaw’s commercial
resilient floors. This is optional.

• Always follow the finish manufacturer’s instructions for
application and number of coats of finish.

• Additional application of finish will change the
maintenance   program. The finish manufacturer’s
recommendations should be followed

• Shiny does not always mean clean!



Be Aware of Overhead Lighting



Kyle Postell

kyle.postell@shawinc.com

706.264.6576

mailto:kyle.postell@shawinc.com


Thank You
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