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1. Comments and questions with SCF responses. 
 Date 

Received 

 
Comment or Question Provided by Bidder 

 
SCF Response 

RFP Reference  

(If Applicable) 

 

1 

 

 

Is there any possibility of extending the RFP 
deadline?   

To the extend we can without lapse in active 
subscription/coverage from our existing Microsoft 
agreement 

 

  

 

2 

 Agreement vehicle: Exhibit A reflects a mix of 
cloud subscriptions and on-premises License & 
Software Assurance products. Can SCF confirm 
whether the existing agreement is a full 
Enterprise Agreement (EA), an Enterprise 
Subscription Agreement, or an EA with a Server 
and Cloud Enrollment component? 

SCF’s current agreement is a Microsoft Enterprise 
Agreement (EA) with a mix of cloud subscription 
services and on-premises licenses with Software 
Assurance. It is not an Enterprise Subscription 
Agreement (EAS), and there is no separate Server and 
Cloud Enrollment (SCE) component in place. 

 

 

 

 

 

3 

 Renewal program: Given recent Microsoft 
licensing program changes, can SCF confirm 
whether this renewal is expected to continue on 
an Enterprise Agreement, or whether it may 
transition to CSP (New Commerce Experience) 
or a Microsoft Customer Agreement at renewal? 

SCF is open to evaluating renewal options, including 
continuation under an Enterprise Agreement or 
alternative licensing programs (e.g., Microsoft Customer 
Agreement or CSP), based on overall value, pricing, and 
alignment with SCF requirements. 

 

 

 

4 

 

 

  Scope of award: Is SCF seeking (a) the 
licensing reseller/transaction of record for the 
renewal, (b) professional and advisory services 
in support of the renewal, or (c) both? 

A  

SCF is seeking a licensing reseller/transaction of record 
for the renewal. Professional or advisory services are not 
in scope for this RFP. The Not-to-Exceed value should 
reflect licensing costs only. SCF is not requesting 
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professional services under this RFP. License and 
subscription pricing should be provided in a clear, 
itemized format aligned with Exhibit A (e.g., SKU, 
description, quantity, unit price, extended price, and 
term). 

   

     

 

5 

 

 

   Cost basis: The Proposal Offer (Exhibit B) 
requests a Time & Materials Not-to-Exceed 
value and fully burdened hourly rates. Should 
the Not-to-Exceed value reflect professional 
services only, or services plus the three-year 
subscription/license cost? If license pricing is to 
be provided, in what format does SCF prefer to 
receive it? 

The Not-to-Exceed value should reflect licensing costs 
only. SCF is not requesting professional services under 
this RFP. License and subscription pricing should be 
provided in a clear, itemized format aligned with Exhibit 
A (e.g., SKU, description, quantity, unit price, extended 
price, and term). 

 

  

 

6 

 Incumbent and anniversary: Who is the current 
reseller or Licensing Solution Provider of 
record, and what is the agreement's 
anniversary/renewal date? The targeted 7/1/2026 
service start suggests a corresponding 
anniversary date. Please confirm. 

The current agreement anniversary date aligns with a 
July 1 start (7/1/2026). The existing reseller/LSP is 
available upon request if required for transition 
coordination. 

 

 

 

 

7 

 Quantities: Are the quantities listed in Exhibit A 
the confirmed renewal baseline or projected 
figures? Specifically, the CIS Suite Datacenter 
Core line shows a quantity of 0 (should this be 
excluded?), and the Phone Resource Account 
line shows no quantity. Please provide. 

Quantities listed in Exhibit A generally reflect the current 
estimated renewal baseline. The CIS Suite Datacenter 
Core line with a quantity of 0 is intentional and 
represents a placeholder for evaluation only; it should be 
excluded from the current renewal scope. 

The Phone Resource Account subscription is included for 
completeness as required by Microsoft licensing, carries 
a quantity of 102, and is provided at no cost. 

 

 

8 

 

 

 Pricing program: Is SCF purchasing under 
Microsoft nonprofit, commercial, academic, or 
another pricing program? The "Existing 
Customer" designation on the M365 E5 line 
suggests a current entitlement. Please confirm 
the applicable price level. 

SCF purchases under a Microsoft Enterprise Agreement 
utilizing nonprofit/charitable pricing eligibility that has 
been in place for several years. This reflects Microsoft’s 
nonprofit program and pricing considerations and does 
not indicate academic, commercial, or government cloud-
specific licensing. 

 

 

 

 
   

  

    

 

9 

 

 

Term flexibility: If renewal documentation 
cannot be fully processed by Microsoft prior to 
7/1/2026 (Notice of Award is anticipated 
6/22/2026), would SCF accept a short bridge or 
co-terming arrangement to maintain continuity? 

SCF is open to a short-term bridge or co-terming 
arrangement if necessary to ensure continuity of licensing 
and services without lapse. 

 

  

 

10 

 Engagement duration: Is the scope a point-in-
time renewal engagement, or does it include 
ongoing license management, optimization, and 
support across the three-year term? 

The scope is limited to a point-in-time renewal 
transaction. Ongoing license management or advisory 
services are not included in this RFP. 

 

 

 

 

11 

 Evaluation and submission: How are the 5 
AN/AI Preference points applied (eligibility 
gate, proportional, or tie-breaker)? 

AN/AI Preference is applied as part of the overall 
evaluation criteria and carries a maximum value of 5 
points within the total 100-point scoring model. It is not 
used as an eligibility requirement or tie-breaker. 

 

 

 


